
  
VILLAGES OF KILN CREEK 

 OWNERS ASSOCIATION 
2022 POOL & FACILITY RULES 

 
OPEN: May 28- Sept 5, 2022     POOL TELEPHONE: 757-877-3309 

                
RECREATION CENTER POOL HOURS 

Closed Mondays  
(Will be open Memorial Day, July 4 and Labor Day, in which case pool will be closed the following Tuesday) 

           Tuesday, Wednesday, Thursday, Sunday & Holidays 11:00 a.m.- 8:00 p.m. 
Friday & Saturday 10:00am – 8:00pm 

 
RESORT POOL HOURS 

Daily Hours Including Holidays 9:00 a.m.- 7:00 p.m. 
 
 

• The last 15 minutes of each hour (except closing hour) is a mandatory cleaning break. 
Pool PH and chemicals will be tested at this time as well. The pool will be closed at this 
time with the exception of swimming laps in designated lap lanes. 

• The pool will close early at 4pm on days when home swim meets are scheduled. 
• Management reserves the right to close the pool in an emergency situation.  In cases 
      of lightning or thunder, the pool and deck areas will be cleared for thirty minutes  
      following the first sighting of lightning and or sound of thunder.  If thunder and  
      lightning continues, the thirty-minute period will start again until thunder and lightning 
      has stopped and left the area.   

           
POOL RULES 

 
The following rules and regulations are for the protection and benefit of all persons to ensure safe and sanitary 
operation of the swimming pool related facilities. The cooperation of the members will afford pleasant 
relaxation and recreation for everyone concerned.  Members are requested to caution their children and their 
guests to observe the pool rules and regulations and to obey the instructions of the pool attendant and the 
lifeguards.  Any failure to comply with the pool rules and regulations shall be considered sufficient cause for 
members to be deprived of the use of the swimming pool.  
 
1. Any person using the swimming pool shall dress in appropriate swimwear.  No person shall be permitted to 
wear shorts, “cut-offs”, etc. in the swimming pool.  Children who are not toilet trained must wear protective, 
tight-fitting plastic pants or swim diapers.  
 
2. No person shall use the swimming pool unless the swimming pool is officially opened, and lifeguards are on 
duty.  All persons shall obey the instructions of the lifeguards.  
 
3. Patrons with colds, coughs, inflammation of the eyes, wearing bandages, having an infection or open sore or 
other unusual physical condition that may affect the health and welfare of other patrons, should refrain from 
using the pool.  The lifeguards have the responsibility and authority to deny use of the pool to any patron 
affected with any recognizable unhealthy condition which may be transmitted by use of the swimming pool.  
All persons must take a cleansing shower before entering the swimming pool.  Spouting of water from the 



mouth and similar unhygienic actions in the swimming pool or the swimming area is not permitted.  ALL 
PATRONS must adhere to current COVID-19 mandates/guidelines.   
 
4. The Association has defined the last 15 minutes as a mandatory cleaning break. The PH level and chemicals 
will be tested at this time. The pool will be closed at this time with the exception of swimming laps in 
designated lap lanes.  
 
5. Swim Tests will be given to all swimmers with a red or green rec. pass that would like to swim in the deep 
end (where diving board is) or in the lap lanes.  All swimmers with a red or green rec. pass wishing to swim in 
water that is over their head (when feet are touching the bottom of the pool surface) will also be required to take 
and pass the swim test.  The Swim Test consists of the following: 
 

A. Swim distance equal to the maximum width of the deep-water swimming area section of the  
facility without using a floatation device or anything else for support, such as touching the bottom, the 
wall or safety line. 

B. Jump into deep water, level off at the surface; tread water for one minute in a vertical  
position with the head and mouth above the water line (use of hands is allowed). 

C.  Exit from the pool independently.     
 
The lifeguards reserve the right at their discretion to request ANY swimmer (regardless of pass color) who 
appears to be overly tired or uncomfortable in deep water (even if they have passed the swim test already) to 
return to or remain in shallow water. 
 
A bracelet will be given to each swimmer who has passed the Swim Test to show the pool staff that they have 
passed the test.  A sticker will also be placed on the swimmers’ Rec. Pass to show they have passed the Swim 
Test.  If you wish to swim in any areas where the Swim Test is required, the bracelet shall be worn when 
swimming in those areas.  If you have lost your bracelet, please inform an attendant.   
 
6. Children under twelve (12) years of age must be accompanied by an identified responsible person, sixteen 
(16) years or older at all times within the pool area.  The lifeguards are empowered to deny swimming pool 
privileges to any child who cannot demonstrate satisfactory swimming ability.  
 

SAFETY CONSIDERATIONS 
 

A. No running, pushing, dunking or rough play will be permitted in the swimming pool or the swimming 
pool area.  Standing or sitting on another person’s shoulders is not permitted. 

 
B. Persons unable to demonstrate their ability to swim properly to the lifeguards shall not be permitted 

beyond shoulder depth.  Diving or jumping into the swimming pool from other than designated areas is 
prohibited. 

 
C. Glass containers, breakable objects, food and open drink containers are not permitted in the swimming 

areas.  Food and open beverages may be consumed in the designated refreshment areas.  Closed 
beverage containers (plastic) with tops and/or straws are permitted on the pool deck area only.  
Alcoholic beverages are not allowed. No outside food is allowed at the Resort pool, with the exception 
of purchased items from NEST Kitchen & Taphouse. A touchless menu will be provided for food 
accommodations. 

 
D. No intoxicants or intoxicated persons shall be allowed in the swimming pool or the swimming pool area. 

 
E. Portable playpens are permitted in designated areas as long as they do not obstruct use of the area by 

other patrons or obstruct the lifeguard’s view.  Wheeled carriages are permitted, but shall be stored on 
the fence line, when not in use.   
 



F. No floats or rafts are permitted. Water wings & puddle jumpers are authorized in Kiln Creek Pools.  
Noodles are authorized, unless circumstances dictate otherwise, at the discretion of the lifeguard on 
duty. Beach balls, and Nerf type balls approved by the lifeguards, may be permitted in the pool area, as 
long as there is no potential safety hazard. Water guns of all types are prohibited. The lifeguards are 
empowered to deny use of balls at anytime where the safety and/or health of other swimmers may be 
affected. 

 
G. Pool furniture will be provided; however, patrons are also permitted to bring their own chairs if they 

choose to do so. No umbrellas, tables, tents or other large items will be permitted other than those 
already provided.  All such items shall be approved in advance by the pool staff. 
 

H. Persons wearing glasses or goggles in the swimming pool must secure their glasses or goggles with an 
appropriate support band. 

 
I. Smoking is not permitted inside the fenced pool area. 

 
J. All refuse must be placed in containers provided for this purpose. Members are urged to assist in 

keeping the swimming pool and the swimming pool area clean. 
 

K. Members must provide towels for their own use and the use of their families and their guests. 
 

L. No pets are allowed in the pool area. 
 

M. Only authorized staff will be permitted in the manager’s office or filtration room. 
 

N. Members and guest must stay clear of the lifeguards, in order not to distract them from their duties. 
 

O. All persons using the swimming pool and in the swimming pool area shall conduct themselves in a 
manner so as not to disrupt or impair the use and enjoyment of the swimming pool by others. Profanity 
or vulgar language is strictly prohibited. Violation of this rule may result in suspension of swimming 
pool privileges. 

 
P. Any injuries that occur on the premises must be reported immediately to the pool manager. 

 
Q. Gum chewing is prohibited in the pool area. 

 
 
 

POOL ADMISSION 
 
No one with a fever or symptoms of COVID-19 or known exposure to a COVID-19 case in prior 5 days, is 
permitted in the establishment. No exceptions. 
 
All persons using the swimming pool do so at their own risk.  The Association assumes no responsibility for 
any accident or injury in connection with the use of the swimming pool or for any loss or damage to personal 
property in the swimming pool or the swimming pool area.  All persons using the swimming pool agree not to 
hold the Association liable for any actions of any kind whatsoever, occurring within the Association property 
limits.  All members are responsible for the actions of their children and their guests.  
 

• All Residents must sign in with a lifeguard upon entering the pool area and check out upon leaving.  
Family guests must sign in and pay the guest fee, verify their Seasonal Guest Pass or get their digital 
Guest Passes validated by a lifeguard.  Please contact the HOA office if passes are needed. This rule 
will be strictly enforced by the pool staff.    

• Recreation Passes cannot be altered.  Any violation of this rule will result in immediate revocation of the 
Recreation Pass and suspension of pool privileges.  



• Children brought to the pool who are under the age of 12 must be accompanied by a responsible party 
age 16 or older.  One person age 16 years or older must accompany every three children under the age of 
5.  One person 16 years or older must accompany every five children between the ages of 5 – 12. Please 
do not leave your children unattended at the pool unless they are over the age of 12 and can swim. 

 
 

RECREATION PASSES 
 
Residents are required to sign up and have a valid digital Recreation Passes to enter the pool and courts.  
 

• Residents not in good standing will not be issued passes. If your account becomes delinquent, you 
may be subject to losing your pool and facility privileges. 

• All persons residing in the home will need to be added to the digital Rec Pass for that home.  
Kiln Creek Owners Association members are expected to be signed up for a digital Recreation Pass when using 
any recreation facility.   
 
 

GUEST POLICY  
 
Residents are required to ensure that your family/guest(s) is/are fully advised of KCOA rules/regulations.  A 
resident (16 or older) MUST accompany the family/guest(s) at all times while in the pool area.  The resident 
shall bear all responsibility for the family member(s)/guest(s) and his/her conduct.  Any misconduct on the part 
of the family member(s)/guest(s) will result in the permanent or temporary revocation of family 
member(s)/guest(s) privileges at the discretion of the Association.  Management reserves the right to limit the 
number of family member(s)/guest(s) per lot, based on occupancy on any given day.  
 
Each household will receive complimentary guest passes for 10 free admissions during the season.  Each 
guest (after free passes are exhausted) is charged a $5.00 fee per day.  Children under 2 are free.  No more than 
5 family members per lot will be permitted on any day. Family visits will be tracked to keep abuse of pool 
privileges to a minimum.  

 
If your family will be with you all summer, you should consider obtaining a Seasonal Family Pass.  Seasonal 
Family Passes are valid until the pool closes in September.  The cost for a Seasonal Family Pass is $50.00 each 
person.  No more than two Seasonal Family Passes will be issued per lot, unless approved by the Recreation 
Director, Director of HOA Operations or General Manager. Seasonal Family must be accompanied by a 
resident.  Seasonal Family may not use the pool by themselves. 
 
ALL GUESTS ENTERING THE POOL AREA MUST BE GUESTS OF A RESIDENT.  NO 
EXCEPTIONS WILL BE MADE. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

CARETAKERS 
 
THE POOL DOES NOT PROVIDE A CARETAKER SERVICE. All caretakers are required to obtain a 
digital Rec. Pass PRIOR to visiting the pool.  Caretakers must accompany the resident needing to be 
supervised.  Caretakers may not use the pool by themselves or bring other non-resident guests.  All 
caretakers shall be in constant and vigilant attendance of his or her charges.  Caretakers in violation will not be 
allowed to return as a caretaker.  

 
 

WADING POOL RULES 
 
• The wading pool is NOT under the constant surveillance of the lifeguards. Children in the wading pool  

 must be under the DIRECT supervision of a responsible person at least 16 years of age.  
• Children over the age of 5 are NOT permitted in the wading pool  
• Non-rigid, unbreakable toys are permitted in the wading pool.  
• All non-toilet-trained children must wear swim diapers or tight rubber/plastic pants.  

 
 

LOCK & LOCKER USE:  
Lockers are available free of charge for use while at the pool facilities.  Please bring your own locks.  If not 
removed by the end of the day, KCOA reserves the right to cut the lock and place contents into our lost and 
found. 

  
 
 

 
 


